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/DULIV YDODEOH MXVTX

ZZ2Z WUDLWHXU HW VDYHXUYV |U
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$X GHO¢ GH

'« LQLU YRWUH %XGJHW

e (WDEOLU YRV SULRULW«V

e 'UHVVHU OD OLVWH GHV LQYLW«V

e 7URXYHU YRWUH VW\OH 7KaPH

e 5«VHUYHU OH /LHX

e 5«VHUYHU OD GDWH GH OD PDLULH

e 1H SDV VH SU«FLSLWHU

e &8DOHU YRV SUHVWDWDLUHYV GRQW 1RXV
e 7JURXYHU YRV WHQXHV UHVSHFWLYHYV

e 7UDYDLOOHU OHV LQVSLUDWLRQV GH YRWUH WK22PH

/IH %RQ 7LPLQJ DYHF 1RXV

- 0 RV

)L[HU OD 'DWH HW OH OLHX GH YRWUH ODULDJH

- 0 RV

SUHQGUH UGY DYHF QRXYV

- 0 RV

&KRLVLU OD GDWH GH G«JXVWDWLRQ SDUPL OHV ZHHNHQG
SURSRV«V

- ORW

$P«QDJHPHQW HW PLVH HQ SODFH SU«FLVH GH YRWUH PDUL
- PRW

I1RXV FRPPXQLTXHU OH QRPEUH G«ILQLWLI GH FRQYLYHYV
-RXU-

$ QRWUH WRXU G HQWUHU HQ VF2QH
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3RXUXQP I.Q.l;XP .Gvi) IL\/R@—N

3Ul 77& GHWEHRRP SUWV +RUWERMRQV

e $VVRUWLPHQWY GH WRDYDW FHVUWVWRIQQHQHYV

TDWAKHRLHDBMHDQDHMERPHWDUDP «OGY BN BXH V

YLQDLJUH GH IUDPERLVH

3\UDPLGH G «FUHYLVVHV ¢ OD ELVTXH GH KRPDUG

7TRDVW GH FU2PH G DYRFDW HW FURXVWLOODQW GH TXHXH GH JDP
TRDBWRRIGHDLQW -DRIXNMMBWEEWXGEKVWH XIITH

9HUULQH GH EHWWHUDYH PRXVVH GH FK2YUH

TRDVW FURXVWLOODQW GH VDXPRQ IXP« HW V«VDPH GRU«

e DWHOLHUV DX[ FKRL[ SDUPL OD OLVWH GHV
$7(/-(56 (;&(//(1&(

1RXV SRXYRQV QRXV DGDSWHU VL YRXV VRXKDLWH] GHV SL2aF
Y«J«WDULHQQHV +DOODO VDQV JOXWHQ VXU GHPDQGH



3UL[ 77& &XLVLQLHU FRPSULV
'"HX[ DWHOLHUV DX[ FKRL[ HQ FRP S[G «PHQWFBIGCNYQXV KRQ
6L YRXV QH VRXKDLWH] SDV GH YLQ G KRQQHXU SDUPL QRV GLII«U

7DULIV HW $XWUHV $WHOLHUV VXU VLPSOH GH

* '"«WJXVWDWLRQ $XWRXU GH O -WDOLH

3aWHV IUD°FKHV FXLVLQ«HV DYHF GLII«UHQWHV VDXFHV
$VVDLVRQQ«HV GDQV XQ 3DUPHVDQ *UDQD 3DGDQR FUHX

e '"«FRXSH GH 6DXPRQ 1RUY«JLHQ

6DXPRQ 1RUY«JLHQ IXP« HW G«FRXS« VXU SODFH SDU QR
DFFRPSDJQ« GH SDLQ GH VHLJOH HW EHXUUH GHPL VHO

e 6DYHXU GX 6XG 2XHVW

(VFDORHIBRHIUDVY36 XG 2 XSRADMHHIH X « UD G YL H
DYHF SDLQ GH FDPSDJQH HW FKXWQH\ GH IUXLWV VHF

¢ $WHOLHU %XUJHU

3U«SDUDWLRQ FXLVVRQ HW VHUYLFH GH GLII«UHQWYV W\
&KHHVH EXVWHDN GH E X1 RULJLQH JUDQFH FKHGGDU VD
% X U JJHRW « ] L W@V HBDHE X 1J U D WIL@BR X U BHORQWE ULV R Q
VDXFH SRLYUH YHUW GDQV XQ SDLQ DX V«VDPH

¢ $ OD '"«FRXYHUWH GX 3RUWXJDO

&XLVVRQ VXU SODFH HW 6HUYLFH GH ERXFK«HV GX 3RUW
((HPSOHNUDWRUXH%HLVVRRVWXEDRY XBWWRIPD JH
HW SLQFH GH FUDEH SDQ«H

e /D 6DYRLH ©D PH YD

OHXOH GH UDFOHWWH IRQGXH ¢ OD %U«]L2UH
VHUYLH DYHF SRPPHV GH WHUUH IRQGDQWHYV HW VDXFLV



3U[ SRXUXQP IQP XP GH  SHURQQHV
3U[ 77& BHWIFHFRP SUV +RUW/ERMRQV

e $VVRUWLPHQWYV GH SL2FHV TURLGHV SDU SHUVRQ

'fPH WDUWDUH GH VDXPRQ DQHWK VXU %OLQLV

3\UDPLGH G «FUHYLVVHV ¢ OD ELVTXH GH KRPDUG

%YULRFKLQ GH E XI WRPDWH FRQILWH VDXFH EDUEHFXH

7TRDVW FURXVWLOODQW GH VDXPRQ IXP« HW V«VDPH GRU«

OLQL EXUJHU DX PDJUHW GH FDQDUG VDXFH SRLYUH YHUW
B3\UDPLGH GH FU«PHX[ GH FKDPSLJQRQV HW «FODWV GH PDUURQ
'f{PH ¢ OD IRXUPH GH ORQWEULVRQ VXU OLW GH SRLUHV FDUDP«OL
%XFKHWWH GH 7TDUWDUH GH 6DXPRQ HW IURPDJH IUDLV VXU SDLQ
TDWGRA RLHUDGHFDQDHW RPPHKNDUD P « O GW%JJIDW 3K V

YLQDLIJUH GH IUDPERLVH

&KRXTXHWWH J)UDLFKHXU

3 WLW :UDS VDXPRQ IXP«

IDYHWWH 3RXOHW UfTWL FXUU\

&OXE QRUGLTXH DX VDXPRQ IXP« PDLVRQ HW UDLIRUW

e $VVRUWLPHQWYV GH SL2FHV FKDXGHV SDU SHUVRC(

&DVVROHWWH GH 6W -DFTXHV HW IRQGX GH SRLUHDX ORFDO
OLQL FURTXH PRQVLHXU 3 WLW +RW 'RJ

& RFRWWB o WkKD X GT X HQ HHOWI HW HDXH IRLV D X FH

ILQDQFL2UH

OLQEL]]DDPERQRPDSBYLRAMXSKLOQ@BFU2PAH

FasHV

‘RN GH O«JXPH IDORQ WKDz* HW *DPEDV UfWL

OLQL VDXFLVVRQ EULRFK«

o DWHOLHU DX FKRL[ SDURPL OCD5OLVWH GHYV

1RXV SRXYRQV QRXV DGDSWHU VL YRXV VRXKDLWH] GHV SLaFH
Y«J«WDULHQQHV +DOODO VDQV JOXWHQ VXU GHPDQGH
3 3



3UL[ 77& &XLVLQLHU FRPSULV
8Q DWHOLHU DX FKRL[ HQ FRPSO«PHQWFG)XGMUPXE KRQQ
6L YRXV QH VRXKDLWH] SDV GH YLQ G KRQQHXU SDUPL QRV GLII«U

7DULIV HW $XWUHV $WHOLHUV VXU VLPSOH GH

e SODWHDX GX ODUH\HXU

+X °WODHU H Q G F\D « LLRY@BW ODQUISDU SL2FBIYHAWURQ
YLQDLJUH ¢ O «<FKDORWWH ULQFH GRLJWV

e '«FRXSH G XQ -DPERQ 6HF 6HUUDQR
-DPERQ 6HF ORLV 6HUUDQR 6«OHFWLRQ DYHF SDLQ GH FI

e $ OD 30DQFKD

&XLVVRQ VXU SODFH

6GWDFTXBDWVEDSD XPRPQULMXX]XDJUBWGEGHY XIORODLOOH
DX SHVWR

e SWHOLHU PRXOHV ¢ OD %YUHWRQQH

&XLVVRQ VXU SODQFKD
ORXOH EHXUUH GHPL VHO FLGUH GRX[ «FKDORWWH DLO

e %DU ¢ &RUQ 'RJ

6D X FLG/M W U D V EIR)URIE 188 WeHI D X | OMV RRXWC\W B L Q X W H
V R YARWH X H W« Q « U H X VBl PUHCPMGHWR X RHWFRREWD UG H
HW G RLIJQRQV IULWV

e SWHOLHU 3L]]D RX 3DQLQL

5«DOLVDWLRQ GH SL]]D FXLWH VXU SODFH
-DPERQ IURPDJH

I[URPDJHV
7TRPDWHV PR]]DUHOOD HW MDPERQ FUX
SRXOHW XIV WRPDWHYV

e OR]]JDUHO@XUUDWD

%XUUDWD GL EXIDOD G "WDOLH RX PR]]JDUHOOD SL2FHV S|
8QH VDYHXU MU RKRL[FLWURQ SHVWR RX IOHXU GH VHO
$FFRP S DGR LHWH WDWLKR D U Q L WHRWPHD W B V k@ KD ORW H V

RX RLIJQRQV ILQHPHQW FRXS«V
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*1#) [

3U[ SRXUXQP IQP XP GH
3U[ 77& BHUYIFHFRP SUV +RU/ERIM/RQ\/

e $VVRUWLPHQWYV GH SL2FHV FKDXC

OLQL SL]]D -DPERQ IURPDJH
&XS FDNH VDO« ROLYHV
OLQL TXLFKH ORUUDLQH
OLQL FURTXH PRQVLHXU

3 WLW +RW 'RJ

OLQL VDXFLVVRQ EULRFK«

e $VVRUWLPHQWYV GH SLaFHV IURLG

&KRXTXHWWH J)UDLFKHXU

3 WLW :UDS VDXPRQ IXP«

IDYHWWH 3RXOHW UYWL FXUU\

&OXE QRUGLTXH DX VDXPRQ IXP« PDLVRQ HW U

e 30DQFKGH FKDUFXWHIW. RRXURPDJH
ERXFK«SMU SHUVRQQH

9RWUH EXIIHW VHUD FRPSRV« GHV SLa2FHV GH
e 6DXFLVVRQV VHF SXU SRUF PDLVRQ -DPERQ
7HUULQH GH FDPSDJQH -DPERQ FUX GH SD\V |
%DFRQ FRSSD ORQ]JR HWF

e JRXUPGHHORQWE U EWRGHO HD X[6 WHD X UBIHF RXUDL QH
7TRPPH GH 6DYRLH 6W 1HFWDLUH HWF
/H 3DLQ HW OHV FRQGLPHQWY VRQW FRPSULV ¢

1RXV SRXYRQV QRXV DGDSWHU VL YRXV VR

Y«J«WDULHQQHV +DOODO VDQV JOXWHQ
3
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3U[ SRXUXQP IQPP XP GH
3U[ 77& GHUYIFHFRP SUV +RU/ERM/RQ\/

e $VVRUWLPHQWYV GH /RDVWY &0ODYV

IRLAXHOTHHM S G RO D L VSMEH/] K D X VWR XNV W
SURSRV«H HQ $QQH[H SDJH

OLQL SL]]D &XS FDNH VDO« VDXPRQ WKRQ |
&EKRXTXHMWHKSHWUW S/DXPRXQP «ORULF$SOMDHF L H:
OLQL TXLFKH

8)0) 67 ()7 +3961 %2 ( 7

e /H &DQG\ %DU 1) [ R°+C2HrYs
&KDUUHPBEHE RQER QI WYV

SDQUBU GIHW L D QGHE V. HI « UTHRGAMAY *:_)[)(xm
HWGH GLIT«UH@WUHN<«WKNJILE XV
PHULQJXHWDPDOORDLWHDIDGD
JXLPDX¥FHKWURRKPQLYI O LOLWEH
GLVSRVIMQEBRERXWI X U GHO D

SUHVWDWLRQ

e %DUEH ¢ 3DSD 1) [2°+Ca¥ris
3HQGDQWG XU«BX 9LQG +RQQHXU

5«DOLVGHELI:RL(EHSDSHGLII«UHQV}/#)[XRM
JR¥%»WV IUDLVH FROD FLWURQ



0%46) 7898-32 : -2 (, 322) 96

9RXV WURXYHUH] FRPSULV GDQV OHV SUHV\
9LQ G +RQQHXU

e /HVHUYLFH GX FRENWDLO SRXU XQH GXU«H GH +
DUULY«H GHV FRQYLYHV K ILQ ¢ K

e 7RXWH KHXUH VXSSO«PHQWDLUH HQWDP«H VHUD IDF
77& SDU VHUYHXU

e /HQDSSDJH FRPSOHW GX EXIIHW HQ LQWLVV« KDXWH

e 6HUYLHWWHY FRENWDLO

e /H GKEDUUDVVDJH GX EXIIHW HQ ILQ GH SUHVWDWLR
QHWWR\DJH GHVY WDEOHV QRV SRXEHOOHV VRQW U
V«OHFWLI HWF

6L YRXV QH VRXKDLWH] SDV GH YLQ G KRQQHXU SDU
GLIl«UHQWYV FKRL[ PDLV XQLTXHPHQW GHV DWHOLHU
GHYLV
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e %YRLVVRQV &ROODWLRQ SR xd)0FHMUL

(DX SODWH HWORDX$SBHBRXKWHLOOHY HQ YHUUHV |
UDIUD°FKLNVMWBRQWHQWKH IUD°FKH PLVH HQ SOD

e %RLVVRQV 9LQ G +RQQHXU =5 RO

(DXSODMWWND ID]HX02H 7$5 &+ (BERXW HL® 8 H WHK®H
SRPPBIUWLVDRPDQA QH 9HULHU HW G®H DY DFKR O D

e %RLVVRQV 9LQ G +RQQHXU 19 RENAWD I

3XQFK RX vDQJULD RX ORMLWR FLWURQ YHUW RX
(DXSODHWWD XD]HXMWMH 7$5 & + (BER X W HHLCD 1@ Bl WIEKS/H
SRPPH DUWRWPDQQREB 9HULHU MW OFARHFDDIBR O D

* %RLVVRQV 9LQ G +RQQHXU *)3UEHPAXP
&U«PHQW G $OVDFH DYHF FU2PH FDVVLV S-FKH
3XQFK RX VDQJULD RX ORMLWR FLWURQ YHUW RX
(D XS O DHWWD XD [ H XO2H 7 $5 & + (5 R X W HHLGD 19 b WIRKQ/H

SRPPH DUWRPDQRE 9HULHU 19\ CRRHFDD IR O D
%RXWHLOOH GH &U«PHQW ' $OVDFH )93 &&ediow

e %RLVVRQV 9LQ G +RQQHXU * JUE¥W L J
&KDPSDJQH DYHF FU2PH FDVVLV S-FKH HWF E
3XQFK RX VDQJULD RX ORMLWR FLWURQ YHUW RX
(DXSODMWAHD XDJHXO2H 7$5 & + (BR X W HHLGD 1B Bl WIH&/H

SRPPH DUWRWPDQQRE 9HULHU HW OFARHFDD PR O D
%RXWHLOOH GH &KDPSDJQH vxsso«,pz#()m@um
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* /RFDWLRQ G XQH WLUHXVH ¢ EL2UH
/D %UDVVHULH GH OD /RLUR)[GACF)2

OLVH ¢ GLVSRVLWLRQ GH 1*2WV Hﬁ[@E@mw

%L2BORQGH HQY EL2UHV
5HSULVH GHV 1%WV QRQ HQWDP«V

e 7LUHXVH HW EL2UH /HIIH

OLVH ¢ GLVSRVLWLRQ GH %WV Hw JRENELNZ H
%L20hDRQEBY ELAUHV

SHSULVH GHV 1%WV QRQ HQWD)Q*J\Q;)@@N»“W

0%46) 7898-32 () 7 &3-77327
(9:-2(,322)96

9RXV WURXYHUH] FRPSULV GDQV OHV
%RLVVRQV 9LQ G +RQQHXU

e OHUUHYQH®WWHY ¢ FKDPSDJQH HW RX 9HUUHV &

e /D JODFH SLO«H HW OHV YDVTXHYV

e /HVHUYLFH GHV ERLVVRQV SRXU XQH GXU«H
DUULY«H GHV FRQYLYHV K ILQ ¢ K

e 7RXWH KHXUH VXSSO«PHQWDLUH HQWDP«H VH
77& SDU VHUYHXU

e /H QDSSDJH FRPSOHW GX EXIIHW HQ LQWLVV«

e 6HUYLHWWHY FREFNWDLO

e /H G«KEDUUDVVDJH GX EXIIHW HQ ILQ GH SUHYV
QHWWR\DJH GHVY WDEOHV QRV SRXEHOOHV V
V«OHFWLI HWF

6L YRXVY DSSRUWH] YRV SURSUHV ERLVVRQV
IRFDWLRQ GH OD 9HUUHULH HQ VXSSO«PHQW
1RXV HITHFWXRQV OH VHUYLFH HW OH G«EDUL
ERXWHLOOHYV VDQV GURLW GH ERXFKRQ
*ODFH SLO«H YDVTXH HW VDF GH JODORC

3



1)29 46)78-+)
3U[ 778& SDUSHWRQQH SRXUXQP IQP XP GH / ) [

SHIRQOHV
6HWFHFRP SUV +RU/ERMRQV

&URXVWLOODQW GHV 2F«DQV
6DXPRQ JUDYOD[ DX[ KHUEHV IUDLFKH VXU VRQ 6DEO
MHXQHV SRXVVHV HW O«JXPHV FURTXEC
2 X
/H )RLH *UDV
0«GDLOORQ GH )RLHPDIDAR G HI&MQBUEX 6DXWHUQHYV
FRXOLV GH PDQJXH YDQLOO«

7RXUHERVGH) LOWEHOHDX RUILQH) WDQRHVDXFH3 «W RXUECH
\DXFH) RIH.J WDV GHFDQDUE HATUKI TH/QRIUWY
2 X
SKaWDXEUDQG GHE  XI FKDURDLY | LDQEDLY FXMRQ EDWHWP S«UDMUHDX] 0 RUCBY
2 X
) LBWEH' RUDGH HO « DBV GHFRXL HAR HAEIVTXH GPUHMAY

JDUWXLHY  FKRIMUXQ | « FXBIQWHWKQ @JIXP H
0 RHBX] GHSRP P HGHWUHE @ WKITH 3XUdHCH3 DM GRXFH
&DJ HAM CDXSKIQRVH %A RFKHM GH3RP P HIUHDLOY 51VRWR \DILDQk
(W
SVSH.IH/ YHIW/FURTXDQWY &RXUI AR DUAHY GHSHMV@IXP H/ 3DQHJGH@IXP H/GX
NILEQ 3R-Q@HGH/ «JXP H/GDXWHRLY 0 RHBK] GHFRXUHMN

%RLWH HQ ERLV GH )URPDJHV DIILQ«V GH
$FFRPSDJQ«V GH FRQILWXUH HW GH SDLQV WUDQFK«

$VVRUWILPHQW GH PLQL JaWHDX[ VHUYL ¢ O DV\
_SF_SHUV DX FKRL]
&URXVWLOODQW )HXLOODQWLQ &LWURQ PHULQJX« 7
6ROHLO OHYDQW )LQDQFLHU 7DUWHOHWWH $L
R X
3L2FH PROW«H GH FKRX[ ¢ OD YDQLOOH HW RX F
R X
‘HGGLQJ &DNH VXU GHPDQGH

&Dl« 7K« HW LQIXVLRQ HQ OLEUH VHUYLI
3bLQ buwLvDQDO YDLVVHOOH QDSSDJH HW VH

(DX SODWH HW JD]HXO\RD WD WOAQEBNXUBH ¢ YRORQW«
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3U[ 77& SRXUXQP IQP XP GH  SHWRQQHV
BHWIEHFRP SUV + RWERMRQV .

v
P
| —

/D )RFFEDFLD J)UD°FKHXU
JLOHW GH URXJHW VXUPSBL®GHRFHEWEMD/ §RkV DX[ DI
9HOD\ 0«OL P«OR GH O«JXPHV FURTXI
2X
2S«U®H IRLH JUDV

2S«UBGH IRLH JUDV VXU VRQ SDLQ G «SLFH HW

3DY« GH 4XDVL GH 9HDX FXLVVRQ EDVVH WHPS«
2X

SRLULQH GH 3LQWDGH IDUFLH HW MXV FRL
2X

'RV GH /RIIVL VXU SHDX HW FU2PH DX &KD

_JDUQLWXUHV _FKRLVLU XQ I«FXOHQW H\
ORHOOHX[ GH SRPPH GH WHUUH ¢ OD WUXIIH
&DJHWWH GDXSKLQRLVH %URFKHWWH GH 3RPF
(W
$VSHUJHV YHUWHY FURTXDQWHV &RXUJHWWHV IDU
MDUGLQ 3R-O«H GH /«JXPHV G DXWUHIRLV

$VVLHWWH GH IURPDJHYV
9HUULQH GH )URPDJH EODQF EDWWX HW F|
HW )JURPDJHV VHF DIILQ«YV GH QRV U«JLRQV )RXUPE
2X
%R°WH HQ ERLV GH )URPDJHV DIILQ«V GH QRV U«JLF
WUDQFK«V VS«FLDX[ IDEULTX«V SDU QRV ERXOL

$VVRUWLPHQW GH PLQL JosWHDX[ VHUYL ¢ O DV
_SF_SHUV DX FKRL]
&URXVWLOODQW )JHXLOODQWLQ &LWURQ PHULQJX«

6ROHLO OHYDQW )LQDQFLHU 7DUWHOHWWH $
R X

3L2FH PRQW«H GH FKRX[ ¢ OD YDQLOOH HW RX |
R X

'HGGLQJ &DNH VXU GHPDQGH

&Dl« 7K« HW LQIXVLRQ HQ OLEUH VHUYL
3DLQ DUWLVDQDO YDLVVHOOH QDSSDJH HW V¥

(DX SODWH HW JD]HX\WROQ@®DB WARQEBXUBH ¢ YRORQW«
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3U[ 77& SRXUXQP IQP XP GH  SHWRQQHV
BHUIEHFRP SUV + RW/ ERMRQV - -

(175 ((
'{PH DX[ « FUHYLVVHYV
%UXQRLVH GH O«JXPHV «FUHYLVVHV SR-O«HV HW E
GX MDUGLQ WRPDWHV FRQILWHV HW SL

3/$7 &+%$8'
BUHVV« GH E XI FRQILW DX MXV FRXUW HW SRP
&DURWWHYV IDQHV JODF«HV HW SRLV JF

237-21 —17(5/8'( *I1$&((

237-21 )520%$*(6
$VVLHWWH GH IURPDJHV
9HUULQH GH )URPDJH EODQF EDWWX HW F
HW JURPDJHV VHF DIILQ«YV GH QRV U«JLRQV JRXU
$23

'"(66(576
$VVRUWLPHQW GH PLQL JseWHDX[ VHUYL ¢ O DV
_SF_SHUV DX FKRL]
EGURXVWLOODQW )HXLOODQWLQ &LWURQ PHULQJX«
6ROHLO OHYDQW )LQDQFLHU 7DUWHOHWWH $
R X
3L2FH PRQW«H GH FKRX[ ¢ OD YDQLOOH HW RX |
R X
"HGGLQJ &4DNH VXU GHPDQGH

&Dl« 7K« HW LQIXVLRQ HQ OLEUH VHUYL
3bLQ DuwLVvDQDO YDLVVHOOH QDSSDJH HW V&I

(1 237-21 )RUIDLW (DX] SHUV
(DX SODWH HW JD]HXO\RD WD WOAQEBNXUBH ¢ YRORQW«



1)29 869 -8-32
3U[ 77& SDUSHURQOHSRXUXQP QP XP GH - 1[

SHURQQHV
6HWEHFRP SUV  + RU/ERMRQV

(175((

'{PH DX[ «xFUHYLVVHYV
WUXQRLVH GH O«JXPHV «FUHYLVVHV SR-0O«HV HW E
GX MDUGLQ WRPDWHV FRQILWHYVY HW SL

-DP ERQ¢ @ %ARAKH VHYLE MWHAM
0 RHBX] GHSRP P HGHWUIHE O WKITHRX DX W\ P
(W
3DQHIGH@IXP HVGX NILEQ

237-21 —17(5/8"'( */$&((

)520$* (6
$VVILHWWH GH IURPDJHV
9HUULQH GH )URPDJH EODQF EDWWX HW FR
HW JURPDJHV VHF DIILQ«V GH QRV U«JLRQV JRXUPH
2 X
%R°WH HQ ERLYVY GH )URPDJHV DIILQ«YV GH QRV U«JLR(
WUDQFK«V VS«FLDX[ IDEULTX«V SDU QRV ERXOD(

'"(66(576
$VVRUWLPHQW GH PLQL JaWHDX[ VHUYL ¢ O DV
_SF_SHUV DX FKRL]
&URXVWLOODQW )HXLOODQWLQ &LWURQ PHULQJX«
6ROHLO OHYDQW )LQDQFLHU 7DUWHOHWWH $
R X
3L2FH PRQW«H GH FKRX[ ¢ OD YDQLOOH HW RX F
R X
'HGGLQJ &DNH VXU GHPDQGH

&Dl« 7K« HW LQIXVLRQ HQ OLEUH VHUYL
3DLQ DUWLVDQDO YDLVVHOOH QDSSDJH HW VF

(1 237-21 )RUIDLW (DX] SHUV
(DX SODWH HW JD]HXO\RD WD WOAQEBNXUBH ¢ YRORQW«



1)29 &6%) 63

3U[ 77& SDUSHIRQOHSRXUXQP 1QP XP GH -

SHURQQHV
6HUYEH HQ EXITHW + R/ ERMRQV

$66257-0(17 ' (175«
9HUULQH GH VDODGH YDUL«H
"QGLHQQH "WDOLHQQH 7DJOLDWHOOH DX[ GHX
2X DXWUH GX PRPHQW
7/RPDWH HW OR]]IDUHBW IO HEXWUIHNVNGH EDVLO
30DQOFKH GH FKDUEXWHULH ORFDO

% $5% (&8( $8 %5$6(52
%WURFKHWWHY G DUDLJQ«HYV GH SRUF

9RODLOOHYVY DX 3HVWR RX &LWURQ

$LIXLOOHWWHY GH &DQDUG RX 3LQWDGHFH
&TWH GH % XI JULOO« DX %UDVHUR
VDXFLVVHV
HW
[«JXPHV JULOO«VY DX EUDVHUR

—17(5/8'( */$&((

3/$1&+( '8 )520%$*(5
B3ODQFKH HQ ERLVY GH )URPDJHV DIILQ«V G
$FFRPSDJQ«V GH FRQILWXUH HW GH SDLQV WUDQFK«
6W -XVW 6W 5DPEHUW

"(66(57
$VVRUWLPHQW GH PLQL JasWHDX[ VHUYL ¢ O DV
_SF_SHUV DX FKRL]
&URXVWLOODQW )HXLOODQWLQ &LWURQ PHULQJX«
6ROHLO OHYDQW )LQDQFLHU 7DUWHOHWWH $
R X
3L3FH PRQW«H GH FKRX[ ¢ OD YDQLOOH HW RX F
R X
'HGGLQJ &DNH VXU GHPDQGH

&Dl« 7K« HW LQIXVLRQ HQ OLEUH VHUYL
3DLQ DUWLVDQDO YDLVVHOOH QDSSDJH HW VF

(1 237-21 )RUIDLW (DX] SHUV
(DX SODWH HW JD]HXO\RD WD WOAQEBNXUBH ¢ YRORQW«
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3U[ 77& SRXUXQP IQP XP GH  SHIRQQHV - [
6HYEHFRP SUV +RU/ERIMRQY

(175((

(FODLU SULQWDOQLHU
(FODLU DX FU«PHX[ GH SHWLWV SRLV DX[ DUYF
0«OL P«OR GH O«JXPHV FURTXDQWYV

3/$7 &+%$8"

5LVRWWR ¢ O LWDOLHQQH DX[ FKDPSLJQRQ
RX
&XUU\ GH O«JXPHV IDORQ WKD+ HW VRQ

'(66(576

$VVRUWLPHQW GH PLQL JaWHDX[ VHUYL ¢ O D\
_SF_SHUV DX FKRL]
&URXVWLOODQW )HXLOODQWLQ &LWURQ PHULQJX«
6ROHLO OHYDQW )LQDQFLHU 7DUWHOHWWH §
R X
3L2FH PRQW«H GH FKRX[ ¢ OD YDQLOOH HW RX
R X
‘HGGLQJ &DNH VXU GHPDQGH

&Dl« 7K« HW LQIXVLRQ HQ OLEUH VHUYI
3bLQ buwLvDQDO YDLVVHOOH QDSSDJH HW V|

(1 237-21 )RUIDLW (DX] SHUV
(DX SODWH HW JD]HXO\RD WD WOAQEBNXUBH ¢ YRORQW«
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3U[ SRXUXQP IQP XP GH  SHURQQHV

q

GH DQVHW GH DYV
[ HV SOWVRQNDIW 0 DIVRQ HWHUNY FIKDXGV

3/$7 &+%$8"

JLOHWYVY GH 9RODLOOH SDQ«V 1XJJHWV H'
2X
% XUJHU 6WHDN KDFK« IDORQ ERXFK2UH O«
HW )ULWHYV PDLVRQ

'(66(576
ORXVVH DX .LQGHU % XHQR

1) 29 46) 78%8%6)

RXUXQP IQPXP GH

2

$QP DWMXU 2 UFKHVWAH 3KRWRJUWDSKH
QRQ VHYLHQ VD

3/$7 (1 68**(67-21

'(66(57

IRXVWRXKDIW] TXH GV SUHMMALHY GOHOW \RE®! DYHF YRV FRQYLYHV "
[HSU[ HABIP HOX SUAWWMMLHVHD GIP -P HTXHRAHXLGH YRVIOWWAV
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SDUWYV SHUVRQQH JR¥%2WV DX FKRL]

/IH &QURXVWLOODQW

JHXLOODQWLQH SUDOLQ« ELVFXLW -RFRQGH PRXVVH FKRFR
/H )UDPERLVLHU

%LVFXLW FXLOO2UH FU«PHX[ YDQLOOH IUDPERLVH

/H 6ROHLO /HYDQW

%LVFXLW SLVWDFKH FRXOLV GH IUDPERLVH PRXVVH OLWEFKI
/IH O«ckGLWHUUDQ«H

'DFTXRLVH FRPSRW«H G DEULFRW FU«PHX[ YDQLOOH

/IH 1RUPDQG

WLVFRIFRQEMHYDUROVWH QEHR XU ERRPPHV

FDUDP«OLV«HVY FDOYDGRYV

/ID)RU-INRLUHI«QRLAM{RFRODOW FKKHRFRODW

FKDQWLOO\ FHULVHV DPDU«QD

3—(&( 0217(( '( &+28:
3LAFRRQWGHFKRXHQFRHIJDUQYDQLOOH
HW RX FKREFRODW
OHV FKRX[ HQ SOXV GX PHQX
3L2FRRQW«GHFKRXHWQRXJDW L&DHD @ F K H
JRQGROH F XU JDUQLV YDQLOOH HW RX FKRFRODW
OHV FKRX[ HQ SOXV GX PHQX

(—1* &$.( 28 1%.(" &$.(
*cWHDX[ ¢ «WDJHYV
JUDPERLVLHU RX )UDLVLHU G«FRU GH IOHXUV OD SDuUw

~19-7(6 $8 '(66(57
3RXU OHV SHUVRQQHV LQYLW«HV XQLTXHPHQW DX GHVVHUW
SHUVRQQH

6L YRXVY DSSRUWH] YRWUH GHVVHUW
)ubDLV GH SHUV HQ VXSSO«PHQW
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ID SU«VHQFH SU«YXH GH QRV VHUYHXUV HVW GH
EHTXVLIQIAXKH«EXGWUHSDVK MXVTA&De
ILQ GH VRLU«H ¢ K GX PDWLQ

/H QDSSDWHFRPSULV GDQV OD SUHVWDWLRQ
/HV QDSSHV VRQW HQ WLVVX EODQF
JHV VHUYLHWWHY HQ LQ WLVV« VHUYLHWWH HQ WLVVX

(QF DB HG « J WX O KD L Q JAH. WGHHE R X J VMU R X
EU%ORUMWSFKHMG«O«ENBHRI@PWWXU«HV
VHUYLHWWH
QDSSH

/ID OHUUHRRPMSOGVHUHSDWWYLGHPPHQW
FRPSULVH

1IRXVLQFOXBRYYRWBEHHVWIIDWMERGEY HUW YV
DG«TXDWV ¢ YRWUH UHSDV

(QOFDGHFDV\RXPDQTXHPMQUM P SRUWDQW
XQH LQGHPQLVDWLRQ VHUD GHPDQG«H YRLU &*9

/IDYDLVWHUDHY O&HH L QQF GRQO/M3 U LH W
SRXUUD -WUH LQVWDOO«H VXU WDEOH SUL[ VXU GHYLYV

/DYDLVVRDTDHWHUUWHURQWP H GDW
YRVRL QP QR WUME R U DMRKIBRK Y RER/X V
FKDUJHU GH U«FXS«UHU OH PDW«ULHO SUL[ VXU GHYLV

1IRXVWDYRQ&®HVSDUWHQDHWDRXARIIURQYV
O LQVWD GI®MWDRRRVVBHODYDLVVNROH
FHUWOLB&HJ«FHSW&ROWHDHERKD]HOOH YV
'RPDLQH GX )RUH]
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&+2—;
$ K 1RXV SDUWRQV GLVFU2WHPHQW

/IH VHUYLFH HVW WHUPLQ«
1RXV UDPDVVRQVY OD YDLVVHOOH HW OHV VHUYLHWWHYV

/IHFKHBEHFXLVIVHHD S SUR FEKHMRX SR XYR XV
LQGLTXHU OHV PRGDOLW«V GH ILQ GH VRLU«H

&+2—:
2Q FROWLQXH OH 6KRZ

I1RXV YRXV PHWWRQV ¢ GLVSRVLWLRQ RX VHUYHXUV TXL
e $VVXUHURQW OH VHUYLFH GHV ERLVVRQV
e 5DQJHURQW HW UDSDWULHURQW OH PDWHULHO

&KDTXH VHUYHXU VHUD IDFWXU « 77& GH O KHXUH

23721632669 (6
17(5/8" (6%/$&(6 , 2) [ REA

6RUIEHVERILH @ XHXUGH SRILH
6RIEERV&IRQ 9RG\D

* WDQW SRP P H &DADGRV
6RUEEHW WDP ERVH DBRRGGH/ IMKL

6RUIERVOHYHOH 9HIYHOH GX 9HDA

6283($/2+121 ,2) [ RLA
&URXVRQV JWK\ 2 IH ERCHVWFXIL@ LHV MMZEBN | RXLQLY

0/($5$+27'2* _3_)[@%
+ RWGRJ RX &XE VDQGZ LFK SRXBMFUX GV

0 IVH ¢ GVSRVWRQ GXQ DSSDIHOE + RAGRI HQ FXIMOH HW
G«SRVH GH @ P DUFKDQGIVH GDQV G IR GH O VDM

126355 1 1&/8(173%6

e ) WDV CGHGSORHP HQW

e 7DEGNV FKDMVHV RKDSIWDX

e ' «FRUIDWRQ IRUDGI

e 0 MWHHQ SORH HWGIHWDRIH GHV WE®N GX LHSDV
o * MCRQV
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OLVH ¢ GLVSRVLWLRQ ¢ SDUWLU GH K
BUL[ SRXU XQ PLQLPXP GH SHUVRQQHYV

$66257-0(17 '( 0-1-6 9-(112-6(5-(6
0 LOLV 9HQQRIVHUHY  SDIQV DX FKRFROWRRMOQW SDIQV DX WDIMQ

P1QYV RASHY 3DOFDNHV  %IRAKHY 1 DOMUH &RAMKUIHY GH IWDIWH
CEUFRWP XIH 1 X\W@

$66257-0(17 '( 6$/$'(6

JU SHWY
QGHQQH FKRX[ OAH VRP DMV GV GH YROI®I WDMQV SRP P HV
JUDQVWADXFH FXWY
ADAHQQH VRP DMV P R]] DUH® FKDP SLIQRQV ELKQRIMVH GH SRIYLIRQY
YIQDLIUH EDODP [TXH

7DJIQDWAGBIV DX[ GHX[ VDXP RQV 7DIMWBN IWDIEKHY VDXP RQIXP «
VDXP RQ WD FXMDQHW. F3 P H YIQDLI UHWH

1 1GRIMH  +DUFRW EUKQRIVH GH SRIMIRQV SRP P H GHWUH ROHV ¢ @
JUFTXH X1V

3«WRUG 3RP P HV GH WUH 12 YHV YHUMV P DV J«MHY GH YROIGNV
FRQ W YIQDL UHWH | LDP ERIVH

2 X DXWHGX P RP HQWV
$66257-0(17 '( $66257-0(17 '(
9-$1'(6 )52—'(6 (7>( 352'8-76 &8-6-1<6
&+$58&87(5-( '(9$17 &219-9(6
SF SHW 2 SVIRQ SRXU SF SHW

5{W GH SRF 51W GH GQGH  %aRFKHMA GDUDLIQ<HV GHSRUF
WRFKHMA GH SRXBW P «G«YDO  GDXAMAV QDIH RX ¢ @ IRXWP H
-DP ERQ WDGMRQ 6DXFMRQ VHF SXU  FKRU] HWM EDVTXH

SRUF P DMRQ 7HUCQH GH FDP SDIQH  9ROI@NV DX 3HWR RX &MRQ

-DP ERQRX GHSD\V 6DXAMRQVAXIW ~ $LIXICBMIMV GH &DQDUG RX 3IOMICH
P DVRQHW P DUQ«HV

&REPHIN FRPSWV OV O

SUHIMRQ

)520%*( '(66(576
3OWDX GH) IRP DIHV ( 7
VHVDIIQ<VGHQRV

5«JIRQV

SRUIEH® GH IXIW 1D
6D0GH GH I XIW

( DX S@W ( YIDQ
( DX JD] HXVH %DGRIW
&Dl« 7K« HAIQIXVIRQ &KRFRMWFKDXG

3DLQ $UWLVDQDO &RPSULV
BHUYLFH SRXU XQH GXU«H GH K DX GHO¢ GH K VHUD IDFWXU
9DLVVHOOH FRPSO2WH GX %UXQFK FRPSULVH GH KDXWH TXI
3RXU OHV (DX] ERXWHLOOH HQ YHUUH SHUVRQQHYV OD E

3
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) ) [ XRAX

OLVH ¢ GLVSRVLWLRQ G2V OD YHLOOH GDQV OH IULJR GH OD V

$66257-0(17 '( 6$/$'(6

JU SHY
QGHQQH FKRX] OAH WRPDMV GV GH YROI® WDIMQV
SRP P HV JWDQWADXFH FXULY
ADOHQOH VRP DMV P R|]DUH® FKDP SLUQRQV EWKQRMH GH
SRIYURQV YIQDLIWH EDODP [TXH
7DJADWA@N DX[ GHX[ VDXP RQV  7DI@MMBN |WDIEKHY
\DXP RQIXP « VDXP RQIWDLY FXIWDQHW. F3 P H YIQDLI UM
11ERIVH  +DUFRW EWKQRMH GH SRIMRQV SRPPH GH WUH
ROMHVE @IUFTXH  XIV
3«WRW 3RPPHV GH WUH 12YHV YHUMWV P DV J«MHY GH
YROIGN FRQI W YIQDLIUHWH [ LDP ERVH
2 X DXWHGX P RP HQW

$66257-0(17 '( 9-$1'(6 )52-"(6 (7 '(
&+$5&87(5-(6
SEFHVY SHW

STW GH SRIF 5TW GH GQGH AURAKHMA GH SRXBWP «G«YDO

-DP ERQ WDGMRQ 6DXAMRQ VHF SXU SRUF P DMVRQ  7HUICH GH
FDP SDUQH -DP ERQ AX GH SD\V 6DXAMRQV FXIWP DVRQ HW

&RQEP HQNFRP SUVEDQVD® SUHAIMRQ
)520$*(6 (7 '(66(576
$WRUNP HOAGH ILRP DIHV 0 IQ\VBUMVDX[ SRP P HV
DHIQ«V GH ) UDQRH Sk FRXS«V |HXLEMWHY P DVRQ 9HUWIGHY
SF SHY GHIKIW LD
237-216

/IRFDWLRQ WK«L¥XHUH WDVVHV *WRELO@EAXU LQFOXV
ODFKLQH &BD&XFWH WDVVHV WRHLOGHKOEAQFO XV

3XU -XV G RUDQJH HW HDX SoDWH) [ EEA

O9DLVVHOOH FRPSO2WH GX %UXQFK LQFOXVH GH KDXWH TXDOL!
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0 MH¢ GAVSRUWRQ G VD YH@ GDQV®! I LIR GH® \DO®!
3DANSUYX SRXU  SHIRQQHY

0 LQLYIHQQRIVHUHY  SI2FHV
3DIQV DX FKRFROMBXUEHXUH FLRMVDQW SXUEHXUH SDIQVDX] WDIMQV
3DQFDNH %AIRFAKHV 1 DQWUH
1 XW@D FRQ MKW

XV GH3RP P HDUADQDO RP DIQH9( 545 / RILH /
YRXWM@I GHDX SOWM |

0 DWUHY ¢ MMHUHQ FXIMOH ¢ YRWH G«SDUN

237-216

/IRFDWLRQ WK«L¥XHUH WDVVHV “WRELO@HEXU LQFOXV
ODFKLQH @&BD&XFWH WDVVHV WRX[LOGHKOEAQFOXYV

3XU -XV G RUDQJH HW HDX SODWH) [EPA
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6\OY MR ORQY«DWGHED Y HXEDQWF « 0O2E UH
UXHKs HFKD URHXT XD UWSIDHGWP EH GWS X LV

M N DX UWIRXDF F X HOG®UWDR/X Y H BIK\H
VRXULUH DX[ O2YUHYV

- DLDLWRQDSSUHQW LD/WDUB/HFXLVLQLHUV
UHQRPPK@UDYDD® BB QQYHNY L QUHF RQ Q X
SRXWHVPDFDURBWVRQUYOIBGH ODLWUH
SHVWDXUDWHX0O2EGB®RYOHXURX ODUF
JHFURLVHXLD «W«0ODLW UWHIVWDXUDWHXU

O $PEDVVDGHXMLQ&KDPRG HWTXLHVW

DXMRXUG KXL FHOXL GH OD 7DEOH GHV /\V

- DX V MOLLIWR % WWPHHUAV D O HGQHAKVHG D QG/L Y HU V
UHVWDXUDQWY ¢ &RXUFKHYHO HW DX &DS G $JGH

ORQ«TXLSINPRL P-PHRXYURSRVRRANWDLOV
9L QX +RQQ BOXUIH'WM H X QH\B Y Q HRD/QAMQ

FDGUH WK«PDWLTXH LPDJLQ« ¢ YRV PHVXUHYV
/IDSDVVIHRQDRXUPDQGN\WPH FDUDFW«ULVHQW
IRQWXHVIWDLPR QFHYGRIQIRXYH®DHRRQLHYV
IXVWDWIDYHINK WY DY HXTKM« YHLO O MR R Q W
SDSLOOHV OH WHPSV GH YRWUH ODULDJH
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IRWOHG KRQQHXBRPSRG«X®VVRUWLGHMQRD RW V
GHPHWNKDXGY HWNRWEBKHTXIOHVNKRLVBBBRYRXV
VHORRBOLVWRVWEG¢NMNRWBERIQQDLVWLQEHYV VFOXOW M
VRQW SDV H[KDXVWLYHV HW SHXYHQW FKDQJHU D>

ODFDURQ URTXHIRUW

*DVSDFKR GH WRPDWH

7TDUWDUH GH E XI LWDOLHQ

ODNL GH VDXPRQ HW DYRFDW

ODFDURQ FKRFRODW IRLH JUDYV

'f{PH WDUWDUH GH VDXPRQ DQHWK

J)DOXFKH DX[ O«JXPHV FURTXDQWYV

*DVSDFKR GH PHORQ ¢ O DQLV «WRLO«

%UHW]HO DX EDFRQ HW FU2PH GH 0XQVWHU
9HUULQH GH EHWWHUDYH PRXVVH GH FK2YUH
9HUULQH PRXVVH GH IRLH JUDV HW SDLQ G «SLFH\
3\ UDPLGH G «FUHYLVVHV ¢ OD ELVTXH GH KRPDUG
ULRFKLQ GH E XI WRPDWH FRQILWH VDXFH EDUE
7TRDVW FURXVWLOODQW GH VDXPRQ IXP« HW V«VDF
OLQL EXUJHU DX PDJUHW GH FDQDUG VDXFH SRLY
7TRDVW ILOHW GH URXJHW VXU FRPSRW«H GH SRLY
JRFFDFLD WDSHQDGH G DUWLFKDXW HW UYWL GH
SDQDFRWWD &RUDLO GH 6W -DFTXHV SDVVLRQ
&DQQHO« GH 6W -DFTXHV FU«PHX[ GH SHWLWYV SRL
7TRDVW IURPDJH GH FK2YUH HW KXLOH GH SLIJQRQ ¢
SDQDFRWWD G DVSHUJH HW 9HUYHLQH GX 9HOD\
7TRDVW FU2PH G DYRFDW HW FURXVWLOODQW GH T.
B3\ UDPLGH GH FU«PHX[ GH FKDPSLJQRQV HW «FODW
%YURFKHWWHY GH PDJUHW GH FDQDUG ILJXH PRHO
%YURFKHWWHY GH TXHXHV GH JDPEDV PDULQ«HV H\
'fPH ¢ OD IRXUPH GH ORQWEULVRQ VXU OLW GH SR
7TRDVW DX[ QRL[ GH VW -DFTXHV LQIXV«HV HW UfW
7TRDVW SDLQ QRLU LQYROWLQL GH VSHFN VXU WDS
7TRDVW QLG GH FDLOOH WDSHQDGH SURYHQ®ODOH
%YUXVFKHWWD WRPDWH FRQILWH MDPERQ VHF SD!
%XFKHWWH GH 7DUWDUH GH 6DXPRQ HW IURPDJH |
7DWLQ GH IRLH JUDV GH FDQDUG HW SRPPHV FDUD
YLQDLJUH GH IUDPERLVH
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3 WLW FOXE VDQGZLFK 3RXOHW FXUU\

ORULFHWWH $OVDFLHQQH OLQL TXLFKH

OLQL FURTXH PRQVLHXU 3 WLW +RW 'RJ

%XQV 5RDVWEHHI 1DYHWWH SRXOHW PRXWDUGH
&EKRXTXHWWH )UDLFKHXU 3 WLW :UDS VDXPRQ IXP
OLQL SL]]D &XS FDNH VDO« VDXPRQ WKRQ ROLYH
&OXE QRUGLTXH DX VDXPRQ IXP« PDLVRQ HW UDLI
EULRFK«

/-67( 121 (;+$867-9( '(6 0(76 &+$8'6

JRLH *UDV GH FDQDUG SR-0«

&XLVVH GH JUHQRXLOOHYV SHUVLOODGH

SDYLROHV GH 5R\DQV VDXFH F28SHV

&ITWH GH E XI SR-O«H DX VHO GH *X«UDQGH
$LIXLOOHWWHY GH SLQWDGHV DX[ «SLFHV GRXFHYV
4XHXHVY GH JDPEDV DX FXUU\ FRPSRW«H GH SRLUF
$UDLIJQ«H GH SRUF PDULQ«H ¢ OD SRXGUH GH WRP
&DVVROHWWH GH QRL[ GH 6W -DFTXHV IODPE«HV H
EDOVDPLTXH

&DVVROHWWH GX IRUH] m FKDPSLJQRQV IRUHVWLH
ERXUJRJQH VDXFH IRXUPH }

(W RX DXWUHV GX PRPHQW



